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1. Confirm the settings of firewall 

 
Check firewall’s settings.  
   

1.1 ISA Server 2000 

 

Run "ISA Server 2000 mangmenet".  

 

Choose "Access Policy / Protocol Rule", the two rules of  

"netfee_block_users" and "netfee_block_computers" are added by netfee. 

 

 

 

Select "netfee_block_computers",and run "Configure a Protocol Rule". 
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Click "Add" button, add "netfee_block_computers" from "Ddefined sets" to 

"Include these sets". 

 

 
 

1.1.1 Admin by user  

If you want to admin in user mode, add Protocol Rule in "Access 

Policy/Protocol Rule". Select "Users and groups specified below" in "Applies 

To" and add users into list "Applies to request coming from". 
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1.1.2 Admin by computers  

If you want to admin in computers mode, add Protocol Rule in "Access 

Policy/Protocol Rule". Select "Client address set specified below" in "Applies 

To" and add computers into list " Applies to request coming from ". 

 

 

1.1.3 Log settings 

Select "Monitoring Configuration/Logs". 

 

 
 

Select "ISA Server format" or "W3C extended log file format" as format of Web 

Proxy, Firewall and Packet filter. 

 For Netfee for ISA server enterprise edition,  must select "ISA Server format" as log 

file format.  
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Follow Fields should be included in Log files  

 Web Proxy Service: 

Client 

Client user name 

Date 

Time 

Destination name 

Destination port 

Processing time 

Bytes sent 

Bytes received 

Protocol name 

Object name 

 

 Firewall service: 

Client IP 

Client user name 

Client agent 

Date 

Time 

Destination IP 

Destination port 

Processing time 

Bytes sent 

Bytes received 
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1.2 ISA Server 2004(2006) standard edition 

 

1.2.1 Netfee policy  

Run "ISA Server Management", select "Firewall policy". there will have two 

rules “netfee_block_users” and “netfee_block_computers”. The two rules 

are created by netfee. Refer to Netfee manual "7.1 Connect to 

firewall". 

  

 The two rules must be at the top position of rule list. 

 

 

 

1.2.2 Remote management  

 Netfee can run at local or at remote computer. When Netfee running at 

remote computer, need to do some settings to ISA server. Right-click on 

“Firewall Policy”, run “Edit System Policy”.  
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Run “Remote Management/Microsoft Management Console”, put a tick in 

the checkbox in this option to enable it.  

In the FROM tab you can specify one or more computers you would like to 

be enable Remote Administration from. 

 

 
 

In the "Configuration/General" node choose "Administration Delegation". 

From there you can add or edit your firewall administrators. 

 

 

 
 
 
 
 
 
 
 

NetFee Document 

©1998-2010 Netstar NetWork Technology Inc 

 

7



1.2.3 Logs 

Click on "Monitoring", Select "Configure Firewall Logging" and "Configure 

Web proxy Logging". 

 

 

 

Select "ISA Server file format" or "W3C extended log file format" as the 

format of log files of Firewall. 

 

 For Netfee for ISA server enterprise, must select "ISA Server format" as log file  

format.  
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Follow Fields should be included in Log files  

 

 Web Proxy Service: 

Client IP 

Client user name 

Date 

Time 

Destination name 

Destination port 

Processing time 

Bytes sent 

Bytes received 

Protocol name 

Object name 

 

 Firewall service: 

Date 

Time 

Source 

Destination 

Resulut code 

Bytes sent 

Bytes received 

Connection time 

Client user name 

Client agent 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1.3 ISA Server 2004 (2006) enterprise edition 

 
1.3.1 Netfee enterprise policy  

In the console tree of ISA Server Management, click on "Enterprise Policies". 

there will have a Enterprise Policy that contains two rules 

"netfee_block_users" and "netfee_block_computers". The two rules are 

created by netfee. Refer to Netfee manual "5.3.4 Connect to firewall". 

 

 The two rules must be at the top position of rule list. 

 

   
   

 The enterprise policy that contains the two rules should be applied to  

firewall array. 

 

In the console tree of ISA Server Management, right-click "array name". 

Click "Properties", on the "Policy Settings", select the enterprise policy that 

contains the two rules to apply this array. 
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1.3.2 Remote management  

Netfee can run at local or at remote computer. When Netfee running at 

remote computer, need to do some settings to ISA server. Right-click on 

“Firewall Policy”, run “Edit System Policy”.  

 

 
 
Run “Remote Management/Microsoft Management Console”, put a tick in 

the checkbox in this option to enable it.  

In the FROM tab you can specify one or more computers you would like to 

be enable Remote Administration from. 
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1.3.3 Logs 

Click on "Monitoring", Select "Configure Firewall Logging" and "Configure 

Web proxy Logging". 

 

 

 
Select "ISA Server file format" or "W3C extended log file format" as the 

format of log files of Firewall. 

 

 For Netfee for ISA server enterprise, must select "ISA Server format" as log file  

format.  
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Follow Fields should be included in Log files  

 

 Web Proxy Service: 

Client IP 

Client user name 

Date 

Time 

Destination name 

Destination port 

Processing time 

Bytes sent 

Bytes received 

Protocol name 

Object name 

 

 Firewall service: 

Date 

Time 

Source 

Destination 

Resulut code 

Bytes sent 

Bytes received 

Connection time 

Client user name 

Client agent 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.4 TMG Server 2010 standard edition 

 

1.4.1 Netfee policy  

Run "TMG Server Management", select "Firewall policy". there will have two 

rules “netfee_block_users” and “netfee_block_computers”. The two rules 

are created by netfee. Refer to "7.1 Connect to firewall". 

  

 The two rules must be at the top position of rule list. 

 

 

 

1.4.2 Remote management  

 Netfee can run at local or at remote computer. When Netfee running at 

remote computer, need to do some settings to TMG server. Click on 

“Firewall Policy”, run “Edit System Policy”.  
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Run “Remote Management/Microsoft Management Console”, put a tick in 

the checkbox in this option to enable it.  

In the FROM tab you can specify one or more computers you would like to 

be enable Remote Administration from. 

 

 
 

1.4.3 Logs 

Click on "Logs & Report", Select "Logging" and "Configure Web proxy 

Logging". 

 

 
 

Select "Forefront TMG file format" or "W3C extended log file format" as 

the format of log files of Firewall. 

 

  For Netfee for TMG server enterprise, must select "Forefront TMG file 

format" as log file format.  
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Follow Fields should be included in Log files  

 Web Proxy Service: 

Client IP 

Client user name 

Date 

Time 

Destination name 

Destination port 

Processing time 

Bytes sent 

Bytes received 

Protocol name 

Object name 

 

 Firewall service: 

Date 

Time 

Source 

Destination 

Resulut code 

Bytes sent 

Bytes received 

Connection time 

Client user name 

Client agent 
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1.5 TMG Server 2010 enterprise edition 

 

1.5.1 Netfee enterprise policy  

 In the console tree of TMG Server Management, click on "Enterprise 

Policies". there will have a Enterprise Policy that contains two rules 

"netfee_block_users" and "netfee_block_computers". The two rules are 

created by netfee. Refer to "7.1 Connect to firewall". 

 

 The two rules must be at the top position of rule list. 

 

   
   

 The enterprise policy that contains the two rules should be applied to  

firewall array. 

 

 In the console tree of TMG Server Management, right-click "array 

name". Click "Properties", on the "Policy Settings", select the enterprise 

policy that contains the two rules to apply this array. 
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1.5.2 Remote management  

Netfee can run at local or at remote computer. When Netfee running at 

remote computer, need to do some settings to ISA server. Click on “Firewall 

Policy”, run “Edit System Policy”.  

 

 
 
Run “Remote Management/Microsoft Management Console”, put a tick in 

the checkbox in this option to enable it.  

 

In the FROM tab you can specify one or more computers you would like to 

be enable Remote Administration from. 
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1.5.3 Logs 

Click on "Logs & Report", Select "Logging" and "Configure Web proxy 

Logging". 

 

 

 
Select "Forefront TMG file format" or "W3C extended log file format" as 

the format of log files of Firewall. 

 

  For Netfee for TMG server enterprise, must select "Forefront TMG file 

format" as log file format.  
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Follow Fields should be included in Log files  

 

 Web Proxy Service: 

Client IP 

Client user name 

Date 

Time 

Destination name 

Destination port 

Processing time 

Bytes sent 

Bytes received 

Protocol name 

Object name 

 

 Firewall service: 

Date 

Time 

Source 

Destination 

Resulut code 

Bytes sent 

Bytes received 

Connection time 

Client user name 

Client agent 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.6 WinRoute 6.0 

 

At "Admistration console", select "Configuration/Traffic policy". 

 

 
 

Edit each rules,run "Log matching connections" to produce logs. 

 

 
 

At "Admistration console",Select "Configuration / Logs& Alerts / Logs 

settings". 

 

 

NetFee Document 

©1998-2010 Netstar NetWork Technology Inc 

 

21



Edit "Connection" settings. Select "Enable logging to file", and fill "File 

name" with "connection". Set "Rotation/Rotate regularly" to "Every day". 

 

 

 

Edit "Http" settings. Select "Enable logging to file", and fill "File name" with 

"http". Set "Rotation/Rotate regularly" to "Every day". 
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1.7 WinProxy 5.1 

 

Run "File / Settings / Logging",select "Enable detailed loging". 
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2. Installation 

   

2.1 Install ISA(TMG) server Management  

 

Netfee can run at local or at remote computer. When Netfee running at 

remote computer, need to install ISA(TMG) server Management at the 

computer running netfee.  

 

Firstly you shuold configure firewall for remote administration. Refer to 

"4.2.2 (4.3.2) Remote management". 

 

Then can install "ISA(TMG) server Management" onto the computer to 

netfee. To do this we use the ISA(TMG) Server CD. Just run the setup the 

usual way on the local computer, however, when you get to the menu 

options you should choose "Custom Setup". In the Custom Setup you 

should choose only the ISA(TMG) Server Management and hit "Next". The 

necessary files will be installed and you will be on your way to remote 

admin. 
 

2.2 Install SQL server express 

 

If want to save data to SQL server express, must install "SQL server 

express".  Can download "SQL server express" from mictosoft website.. 

 

 For 64-bits netfee, must install "SQL server express". 

 

2.3 Install Excel 

   

  If want to output in excel, must install Excel. 

   

 

2.4 Install Netfee  

 
Run Netfee.exe in install disk 

First License agreement appears, if you accept the clauses listed in it, click 

"Yes", otherwise, click "No", exit. 
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Then select the install location of NetFee, click “next” 

If it is not first time to install netfee, system will query "keep previous users’ 

information"? 

 

 

 
If select "Yes", system will keep all previous users information. 

If select "No", after finish installation and Start NetFee, run "File/Restore 

user information" to restore user information backuped previously. 

  
 If update netfee to a new version, must select “No”. 

 

After installation finished, you can select to run immediately. You also can 

run "Start/programs/NetFee/NetFee" for the first use. 

 

When netFee run, an icon will shown at low-right corner of screen. 
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2.5 Initial running the system 

 

2.5.1 Connect  

Netfee management connect to netfee service. About netfee service, refer 

to Netfee manual "6.1 Netfee service".  

 

Run "File/Connect", Connect window appears.. 

   

   

   
If Netfee service running on another computer, input address of computer 

running netfee service at the "computer". 

If Netfee service running on local,  leave Blank, or input "." or "Local" at 

the "computer". 

 

2.5.2 Register  

Run "Help/Register", system registry window appears.  

 

 
   
  If you want to use DEMO edition of NetFee, Click "DEMO" 

If you are a legal user, click "register", "System register" window appears. 

Input your register information.  

 

 For DEMO edition, period of validity is 60 days (from installation). 
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2.5.3 Netfee service  

Netfee enterprise edition can be run as service. Netfee service has two  

method to logon: Local system and admin account.  

Run "File/netfee service", select the method to logon. 

 

 
 

 When Database is SQL server or Log directory is on another computer  

running ISA(TMG) server, must select to logon as admin account. 

 
2.5.4 Database  

When run netfee, system will connect database automatically. The default 

database is data file - netfee.ntf (at “../programe files/netfee”). 

 

 If the number of users or computers is more than 100, suggest using Sql 

server or Sql server express as database. 

 

 If you want to select "SQL server" as database, you should create database 

firstly.  

  

Run "Tools/Settings/Databse", fill in the address of SQL server, user 

name and password, then click "Create". 
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 The user to create database must have “Create database” priority to the 

SQL server. 

 

 After database is created, you can specify another user to connect database. 

The user doesn’t have to own the “Create database” priority. 

 

2.5.5 Select admin mode  

You can select admin mode to admin users and computers. Refer to "7.2 

Admin mode". 

 

 
 

2.5.6 Add user/computer 

"Add department", refers to Netfee manual "8.1.1 Add department". 

"Add user", refers to Netfee manual "8.2.1 Add user".  

"Add group", refers to Netfee manual "9.1.1 Add group". 

"Add computer", refers to Netfee manual "9.2.1 Add computer". 
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2.5.7 Connect to firewall  
Netfee can run at local or at remote computer. When Netfee running at 

remote computer, need to connect to remote ISA(TMG) server.  

Run "Tools/Settings/Connect to firewall".  

 

 
Specify name of computer running ISA(TMG) server  firewall or 

Configuration storage server with computer_name or IP address. Then, 

type the user name, password, and domain for the user who will remotely 

manage.  Refer to Netfee manual "7.1 Connect to firewall". 
 

2.5.8 Log 

Run "Tools/Settings/Logs".  

 

 
 

Select "ISA(TMG) Server file format" or "W3C extended log file 

format" as the format of log files of Firewall. 

 

 For Netfee for ISA(TMG) server enterprise, must select "ISA(TMG) Server 

format" as log file format.  
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Then select the location of log file. If system log file is not in the Local 

computer, you can find the directory through “network Places”. Or The path 

can be specified in the UNC format. for example, “\\ISAserver\ISALogs\”.  

 
2.5.9 Schedule 

Run "Tools/Settings/Schedule", confirm "Auto scan data" is selected. 
 

 
 

2.5.10 Scan log 

Run "Data Process/start Data-scan" to scan log. you can see users 

information at "real-time pane". 

 

 
 
At the same time, you can see log files being scanned. 

 

 
 

2.5.11 Fresh data 

Run "Data Process / Fresh data" (or Ctrl + F5) to save data into 

database.  

 
 Only after "Fresh data" can query information. 
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 For the change to user/department quota, only after "Fresh data"  

to take effect. 

 

2.5.12 Query 

Select the user/computer you want to query, run "Query".  

 

2.5.13 Archive  

Run "File/Archive data" to set archive schedule and content. Refer to 

Netfee manual "11.6.1 Data archive". 

 

2.5.14 Event 

At "Real-time pane/Event", can see the system return warning or error 

message. 
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